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Te Whoin I May Concern:
RT: Tetrer of Reference for Diversified ‘Lransportation Ltd,

On behall o the City of Port Alberni. Tam pleased to be able 1o pravide Lhis leller ol reference
[or Diversihed Transporlation Tid (TYTL) of Prinee George,

1ae City of Port Alberui has been in a vontroctual agreement with DTL w uperate our lucal
City Tranzit Svatem since Apsil [, 2008, The Piort Alberni Transit System consists of Ove (3)
conventional buses and four (4) Handy)AR | buscs, We operate three routes during the day
and one In the evening, Along with our conventional service is the LlandyDAR'L system which
pravides a much needed service to those who connol access the City buses, Diversified
Transportation ulso hus the responsibility of the mechgnivel muintenanee of the buses in their
lacilily.

Over the past 35 moaths there has been a steady increuse with our ridership. This is due, not
only L the current economic conditions, but to D 11's commitment b qualily service, and with
their willingness w work with the Ciry to resolve concerns, During this time alsa we have had
a sneceessful cxpansion to now include scrvice on Sundays giving us a scven dav a wock
vperalion.,

We lonk forward 0 working with IDIL in addressing transit coneerns of the public,

Yours Lruly.
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